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Follow these steps to assist in trouble shooting the problem and to resolve the issue:
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5. Isthere still a problem with signing in after all previously outlined attempts to resolve the issue?...7
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1. Areyou registered on the IT network of SMU?

The URL for Infonetica Single-Sign-On at SMU is https://ethicsforms.smu.ac.za

Please login using your name.surname@smu.ac.za email address and password. If problems are
experienced, kindly confirm that your email address is active by contacting the IT helpdesk to activate
your email credentials.

2. Signingin / Login

To login, please use your name.surname@smu.ac.za address (smu.ac.za domain) to access the system.
Please note that the domain name must be used to sign-in to authenticate as a registered user at SMU.
Other email addresses (e.g. gmail) may not be used to sign-in, but can be used for email correspondence
later in updated profile information.

G SEFAKO MAKGATHO

& @smu.ac.za

Enter password

3. Has your login password expired?

If the password has expired, please update the password using the link entitled ‘Forgotten Password’. An
email with a link to change the password will be sent to the registered email address.
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S SEFAKO MAKGATHO

@smu.acza

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Don't show this again

Terms of use _Privacy & cookies - - -

4. Has the Browser history been cleared?

The browser may save the last website or page that was visited in the cache or save cookies from the site
for easy access at a later stage. This could prevent you from logging into the system. First try to clear the
browser history and thereafter the browser may also be restarted. Included below are some screenshots
of various browsers —the system works best using Google Chrome, Mozilla Firefox and/or Microsoft Edge.
Unfortunately, Safari and Internet Explorer is not supported by Infonetica®©.

1. Click on option to
open settings panel.
2. Click on History

4.1 Clearing the browser history in Google Chrome

D History =  +
< @ Chrome | chromey/history T W &
51 oApps @ MewTab S Research Ci == CoVD-19R.  [B Cihics in Higher [ S= Cosential Clements.. @ Spherical Aberratio. @ 5 New tab CuriaT
New window ren
History 3. Click on ‘Clear New ineognito window il Shift e M
Browsing data’ to open History -
Chrome history . - Downlosd: el
the next dialogue box Recently closea e .
. & Serings CerleShifea T
Tabs from other devices oo F— 3
No tab e
Erin. Cnep
Clear browsing data Cast.
Find e
More tools
Eait cut copy | Paste
Settings
Heip
Exit

Your browsing history appears here
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Clear browsing data

Basic Advanced

4. Ensure you select the following

options to clear the browsing history:

(a) Cookies and other site data (b)
Cached images and files.

5. Then click on ‘Clear Data’ to delete
the browser history. Then close the

Time range | All time

Browsing history
None

Download history
770 items

Cookies and other site data

None

Cached Images and files
Less than 1 M8

Passwords and other sign-in data

1 password (for zoom.us)

Autofill form data

4.2 Clearing the browser history on Mozilla Fox

< > C @ Q_ search with Google or enter address

6] Import bookmarks... | @ Getting Started

G search the Web

22 Top sites >

%> Highlights >

« 2> C e Q| search with Google or enter address

) import bookmarks.. | @ Getting Startsd

G search the Web

¥ Highlights >
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browser.

1. Click on options to open
the settings panel and select

‘Library’.

n O & =
@ signin to Firefox >
W Protections Dashboard
E2 New Window CtrisN
©3 New Private Window CirtShift+p
€3 Restore Previous Session
Zoom — (w0% + 2
Edit X © @
W\ Library >
-> =0 Logins and Passwords
4 Add-ons Ctrlsshiftsn
¢ Options
7 Customize Toolbar...
Open File... Ctrl=O
Save Page As... Ctri+S
& print.. cutep
Q Find in This Page. cirisf
More >
Web Developer >
@ Help >
Ctrl+Shift=Q
2. Click on ‘Library’ to open
the panel.
3. Select ‘History’ to open the
panel. n & B
tibrary
o Bookmarks >
@ History >

& Downloads



1. Click on options to

open the settings
panel

4.3 Clearing the browser history on Microsoft Edge (Windows 10)

= 5 Newtab x |+
C  Q Search or enter web address s = @ @ =
For quick access. place your favorites here on the favorites bar. Manage favorites now [ Newtab T
B mew winsow Cerisi
B2 New InPrivate window Ctri+ShiftsN
Zoom 00% 4+ e
= Fovorites Cusshineo
Office365 | MyFeed  BusinessNews  Money  Technology news  News Z Pe
) History
L Downloads Ctrl )
© My Interests My Interests
B Apps >
News These interests are currently populating your feed &
Extensions
Entertainment
ollections Crrl +Shift+Y
@ Lifestyle Business News L]
- 2. Select ‘Settings’ to Culsp
@il Finance
& s open the panel. e Ctrl+Shift+§
ports
F Health ﬁ Technology news (]
page Cr+F
@ Technology _|
Curi=sniftsy
4B Cars
>
News
[ saved Stories &2
€83 Information cards ! Top stories @® National @ (@ Help and feedback >
Close Microsoflt Edge
- Africa News. @ World News @
<« C @ Edge | edge//settings/privacy s = @ g -

o Clear browsing data
Settings

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data
3. Select ‘Privacy, search

Q Search settings

Clear browsing data now and options’ to open the

Profiles

Choose what to clear every time you close the browser > panel.

| Privacy, search, and services
4. Select ‘Choose what to
Appearance
i clear’

On startup Privacy
New tab page Select your privacy settings for Microsoft Edge. Learn more about these settings

®
(5]
Ce)
6]
a8
®
=
[
€L
%
At
=]
o
O
0
@

Share, copy. and paste

Send "Do Not Track™ requests
Cookies and site permissions

Allow sites to check if you have payment methods saved a
Default browser
Downloads
Farnily safety Required diagnostic data
Languages Microsoft collects required diagnostic data to keep Microsoft Edge secure, up to date, and performing as expected.
Printers Microsoft Privacy Statement
System
Reset settings. Optional diagnostic data
& Phone and other devices Optional diagnostic data is used to improve Microsoft products and services for everyone. Learn more

About Microsoft Edge
Help improve Microsoft products by sending optional diagnostic data about how you use the browser, websites you visit,

and crash reports.
This setting is ined by your Windows diagnostic data setting

Ciear All Histery >

4. Make all selections as

Settings Cleagbiousinocats indicated.

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data 5. Select ‘Clear now’ to

Q, Search settings )
clear all browsing data.

Clear browsing data now

@ Profiles 6. Exit Microsoft Edge.
) Choose what to clear every | X x >
@ Privacy, search, and services Clear browsing data
<) Appearance
O onstartup Privacy
Last hour -
B New tab page Select your privacy settings fi
> Browsing history
& Size e arpest Send "Do Not Track” reques Ol
@@ Cookies and site permissions
Allow sites to cheek if you h Download history [ o)
€8 Default browser
D oenloads Cookies and other site data
B Family safety Required diagnostic
Cached images and files
At Languages Microsoft collects required ¢ serforming as expected.
S Printers Microsoft Privacy Statement
O Ssystem
) Reset settings Optional diagnostic
[ Phone and other devices Optional diagnostic data is u Cancel mn more
(]

About Microsoft Edge
Help improve Microsoft products by sending optional diagnostic data about how you use the browser, websites you visit,

and crash reports.
This setting is determined by your Windows diagnostic data setting
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4.4

| peepsy/funny msn.comyen-za/7ocic=ianp

X MSN South Africa | Latest N, % ||

3. Select ‘Delete
browsing history’

- @ O || searen

’

Certsshift+Del
Cul+ShilsP

Delete brawsing history...
InPrivate Browsing

Delete Browsing History

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Nok Track ¢
A list of websites excluded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing detail

about your visit, and exceptions to Do Not Track requests.

About deleting browsing Delete ‘ | Cancel

history

Tumn on Tracking Protection
Turn on Do Not Track reguests

ActiveX filtering

Webpage privacy report..

Check this website

Tum off Windows Defender SmartScreen..
Report unsafe website

1. Select the ‘Settings’
panel to open the
dropdown.

2. Click on ‘Safety’

print
File

Zom (125%)
safery

Open witn Microsoft Edge

Ctrl+ ShiftsE

Add site to Apps
View downioads cml
Manage add-ons

F12 Develaper Tools

Go to pinned sites

Compatibility View settings

3. Make all the selections as
indicated.
4. Delete to clear all
browsing history.

5. Exit Internet Explorer.

About Intemet Explorer

5. Isthere still a problem with signing in after all previously outlined attempts to resolve the issue?

Please contact IT for assistance at IT.helpdesk@smu.ac.za or dial X3304/ X5050 for any problems. Kindly

provide IT with your username/ IP Address and provide a full description of the error observed.
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