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NSFAS PRIVATE ACCOMMODATION POLICY h
1. PREAMBLE %

The NSFAS Private/Off-Campus Accommodation policy provides for the a ation of off-campus
accommodation for registered students. This policy should be read in cogunctiofywith other related
policies of the NSFAS. Accredited student accommodation must conform t visions of the National
Building Regulations, The Rental Housing Act, the Consumer Protection Ac common law and the

Constitution of the Republic of South Africa forms the context of this

2.PURPOSE

The purpose of this policy is to:

2.1 Establish criteria and procedures for the accreWitatigy of off-campus accommodation for NSFAS
registered students, be it communes or ded for student accommodation;

2.2 Make provision for transparent adminj cesses to ensure that accreditation is dealt with
fairly and consistently;

2.3 Establish adequate monitori
service providers;

untability procedures for accredited properties and

2.4 Ensure consistency with guidelines, regulations and legislation relevant to this policy
3. SCOPE

This policy applies to allriva owned off-campus accommodation that seeks accreditation and or is
accredited by the rele iversity.

4. DEFINITIONS

4.1 For thgrpurpose Of this policy, unless otherwise stated, the following definitions shall apply:
L 2

4.1 £ ditation” means the status which is formally granted by the relevant University to a
sepvice provider for a particular off-campus accommodation property which meets the off-
ampus accommodation quality standards

v “Applicants” means any owner or service provider applying to be an accredited service
provider.
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supplied the University with fraudulent documentation or engaged in fraudulent activitie
conducting business with the University. This status will mean the service provider anghi
properties will not be accredited for a period determined by University.

4.1.3 “Blacklisted” means a status that the University will allocate to a service provider who i?%
h

4.1.4 *“Commune” means a dwelling house where the habitable rooms are rented out xt@gnded
period to unrelated persons who share the communal facilities such as thg kit unge,
dining room and bathrooms.

4.1.5 “Conditional accreditation” means the status granted by the Universit
who partially meets the requirements for full accreditation; it 3

0 a selice provider
jcates a need for

4.1.6 “Dwelling house” means a detached self-contained inter-leading s

4.1.7 “Land use consent” means a consent that is forfially
relevant Council after due considerations of all
for the purpose of operating a commune.

4.1.8 “Off-campus accommodation” means
University.

4.1.9 “Over-swiping” means a service prg

NSFAS or bursary through the

originally accredited for or the Of money approved.

4.1.10 “Owner” means the regis r (whether a natural person or a legal

ich Il include the holder of a long term lease, or the holder of a land
permission to occupy certificate, deed of grant, leasehold or initial
executor, administrator, guardian or one holding any other official
title, a duly authorized agent.”

person) of the land,
tenure right such
ownership, a dggigna

capacity, any ﬁ

4.1.11 “Service means the person or entity providing off campus accommodation. This
may inc owner of a property or any other person having the authority to rent out a
dwelling.

4.1.12 Pgbperty “Zoning certificate” means a certificate that is granted by the relevant City for a
e pr8vider to establish a commercial boarding house within a residential environment.

s CY PRINCIPLES
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5.1

5.2

5.3

5.4

5.6

5.8

5.9

5.10
511

5.12

5.16

All applications for the accreditation of acc

A service provider or a legal entity who wishes to apply for accreditation of %
accommodation must do so by completing in full the relevant application form;

Only applications that have been completed in full and contain all the information require
well as all the relevant documents and proof of payment of the prescribed non-refun
application fee will be considered for accreditation;

A non-refundable application fee set by the University shall be payable upon c g OT the
application form;

Off-campus accommodation shall be classified into either a Commune, idential

3 or 4, dwelling house or a High-rise building and each category wi
system;

s oWn invoicing
The application fee for High-Rise buildings shall be differenti ending on the occupancy
capacity of the accommodation;

An application must be completed in respect of each pro th ould be used as off-campus
accommodation;

jdergo familiarise themselves with the
releWgntapplication procedures;

It is the responsibility of every applicant or service
policy requirements for accreditation and oth

must be submitted before or by the
closing date as determined by the Unive

No late applications will be accepted

An accreditation of a property ansferred to any other property even if the properties
are owned by the same seryj [

Any changes to the cond§ of%he accredited off-campus accommodation and ownership of
the property will requi plication;

costs of the acgye®igati rocess;
The Universy m municate the outcome of the accreditation processes in writing to all the

applican

The Unive réserves the right to grant accreditation, decline accreditation and to withdraw

acgreditation;
%ﬁg granted accreditation status, a Memorandum of Agreement will be signed between
heWps

ersity and the Service Provider;

5.1%7 accredited off-campus accommodation must have a dedicated manager who the

Vumversity management, students and the public can contact as and when need arises

Accreditation is for a period specified by the University;
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5.19

5.20

5.21

5.22

5.23

Accredited service providers shall pay a hon-refundable administration fee per student. %
The amount of the administration fee shall be determined by the University annually;

In the case of a service provider not meeting the requirements, they will be I r an
additional non-refundable re-evaluation fee that will be determined by the University re

be a need for their property to be re-evaluated;
An applicant must take out a liability cover for each property that seeks accredi .
The University will determine the amount depending on the category and dgcupanty capacity of
the accommodation.

In the case where a service provider is de-accredited by Unive dents staying in the
affected Off-Campus Accommodation will be notified and advised to s he mandatory 30 day
notice. The students will also be provided with a list of ac off-Campus accommodation

that still has space;

All accredited or conditionally accredited Off-Campus a mqdation must appoint a caretaker
that lives on the property and must display an A3 si@ his/her contact details;
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6. CRITERIA AND PROCEDURE FOR ACCREDITATION %

6.1 APPLICATIONS PROCEDURE

6.1.1 The University will determine the date, processes and timelines;

6.1.2 Applicants will receive an invoice for the non-refundable administratio hich amount
will be set by the University annually, when collecting the application rowg the

Off-Campus Office;
6.1.3 Itis the responsibility of each applicant to submit the applicatjgftagm and required documents
% on- refundable

as listed in 6.5.1 and/or 6.5.2 including proof of paym )
administration fee timeously;
6.1.4 Applications accompanied by expired or incomplete r are without proof of payment

will not be considered, ( ?
6.1.5 Once proof of payment together with the appli% re submitted to the Off- Campus
e

Accommodation Office, the University will i plicant with a Tax Invoice;

6.2 DOCUMENTS REVIEW AND VERIF@

6.2.1 All received applications wj réyewed by a panel appointed by the University;

6.2.2 All required documenis will€go through the process of verification and authentication with the
relevant authorities;

e réyew and verification of documents, the panel responsible for

S

eet the minimum requirements will be recommended for physical inspections;

6.2.3 After completio

verification s will write a report for the Accreditation Committee’s consideration.
6.2.4 Applicati

6.2.5 Properties se applications meet the minimum requirements will be inspected by the

@n Committee which will be determined by the University.
L 2
§i3 %PECTIONS OF THE PROPERTIES
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6.3.1 The Inspection Committee will inspect a building or a commune in the presence of the owne %
her/his authorized representative;

6.3.2 After inspection of the premises, the Inspection Committee will write a report on its findin th
Accreditation Committee for consideration.

6.3.3 The Inspection Committee shall have the following members:

. Off-Campus Coordinator or his/her nominee
. OHS Practitioner
. A Campus SRC Representative

6.4 ACCREDITATION PROCESS

6.4.1 The Accreditation Committee will look at the s gf the Inspection Committee and also
considers the outcomes of the document vergicati el and make a decision on whether to
grant or decline accreditation.

6.4.2 The Accreditation Committee will be com '-% f the following members:
The Executive Director or his/her no @ airperson)

. The Director of Student Acco tre d Residence Life or his/her nominee
. The Off-Campus Coordina s/her nominee

. Two other staff members Student Affairs appointed by the Chairperson

. A University SRC resentative

6.4.3 The possible o ofNgpe accreditation process could be either:

. Full Accreégii

. ndjtiong] Accreditation

-V%Iined Accreditation
?\ Blacklisted
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6.5 ACCREDITATION CRITERIA %

6.5.1 Full Accreditation in Urban areas

A service provider applying for accreditation in an urban area ob full ‘&gcreditation if they

comply with the following requirements:
-Q@ upancy for the building
- Proof of Residential Zoning Permit

- Development Plans < J
- Either proof of ownership of the property or % nt by the actual owner of the property

- The relevant city council Land Use Consent and/ or Certifi

permitting the applicant to operate the propgrty ®s premises for accommodation or lease

agreement between the applicant and th e property

- Certified copy of a valid identity doc applicant, the directors and/or members of the
entity applying for accreditation

- Original Valid Tax Clearance C a

- Company Registrations do %

- Copy of public liability co r an amount of not less than R5 million [the cover should be for
the property and mug#be for %ge full accreditation period]

- Approved Building Pla

- Compliance wi @

- Payment of theyaTeméatory application fee

A requirements

A copy of 1
whether the
L 2

e waler and electricity bill be provided to the relevant University in order to ascertain
Ppporting documentation supports the application

6.5 reditation for properties in townships as directed by the relevant city council.

comply with the following requirements:

VV A Service Provider applying for accreditation in a township obtains full accreditation if  they
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- Company registrations documents
- Original Valid Tax Clearance Certificate
- Approved building plans

- Either proof of ownership of the property or written consent by the actual ow property
permitting the applicant to operate the property as premises for accgmmo@gtion or lease
agreement between the applicant and the owner of the property

- Certified copy of a valid identity document of the applicant, the dire antMpr members of the
entity applying for accreditation

in er to ascertain whether
with OHSA

- Payment of the mandatory application fee
- Copy of public liability cover for an amount of not@ million [the cover should be for
iod]

- A copy of the water and electricity bill be provided to the Univg
the supporting documentation supports the application- Com§@ <

the property and must be for the full accreditatio

6.5.3 Conditional Accreditation
Conditional Accreditation is given to a Servi er who has submitted all relevant  documents but
the documents are found to not fully c Withge requirements as follows:

- Tax Clearance Certificate ed after submission date

- Public liability who etails d® not indicate the property covered and/ or has no expiry date and/
or does not cover the accreditation period

- Building plans @ stamps may need to be verified

- Under stgin effmstances, Conditional Accreditation does get given when ownership/ lease
seem un the service provider gets given a very strict time line to submit relevant
documentatig [proof of ownership or a lease agreement between the property owner and the

% granting the applicant permission to lease the property for student accommodation
ses®

t of the mandatory application fee

%roperty should be declared compliant with OHSA requirements or the OHSA non- compliance
issues are of such minor detail that the University OHSA office is satisfied that compliance can
v be achieved within set time frame.
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- At the end of the conditional accreditation period and following the review, the %
Accreditation Committee may make one of the following accreditation decisions:

. Release the property from conditional status and grant full accreditation; or

. Withdraw accreditation %

6.5.4 Declined Accreditation

A Service Provider's application for accreditation gets declined for failure t rovide or comply
with the following requirements

- Failure to supply a Land Use Consent Q
- Failure to supply stamped/ approved building plans
- Failure to prove ownership of property or failure t videja lease agreement

- Failure to supply the office with a CIPC coMganySetails (Company's trading status must be

active)
- Failure to pay the mandatory applica@
6.5.5 Blacklisted Q~

A Service Provider gets blagklist&for violating both the relevant City Council and University policy
documentation requireme A Servi®e Provider may get blacklisted for fraudulent activities such as:

- Supplying t @ ty with forged/ fraudulent Land Use Consent in support of their application
- Supplyi Iversity with forged/ fraudulent Zoning permit in support of their application

- A Service Piyyider may also get blacklisted for committing fraud such as charging

students deposits when they move into his/ her property, colluding with either students/
iyersity staff members to defraud the university and for violating any condition set out
OA he/ she entered into with the University.

N)ver-swipe
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The definition of over-swipe is in two fold and by over-swiping a Service Provider commits fraud agai %
the state,NSFAS, the students and the University. Over-swipe is limited to the following criteria:

- Accommodating a number of tenants/ students above the number accredited, th ing
for more tenants/ students through the NSFAS/ bursaries terminal machine

- Swiping of the amount beyond the prescribed NSFAS/ bursaries rate

6.6 SIGNING OF MEMORANDUM OF AGREEMENT

The relevant University will enter into a formal written agreement pplicant/service provider by

signing the MOA after which the original copy must be forwarded j#'th act Management office within

the University as per the Contract Management policy;

6.7 MARKETING AND PROMOTION OF O PWUS ACCOMMODATION AND STUDENTS’
INTAKE

6.7.1 Off-campus accommodation
accommaodation only after rece

advertise them as the University accredited
mal notification of their accreditation status;

6.7.2 Once accommodation hd§ bgen Xcredited, details of the accommodation will be placed on a
database of off-campps ac@@mmodation. This database will be regularly updated and made
available to curre nd proSpective students. The database will also be available on the
University websjiga In event where the off-campus accommodation was granted conditional
accommodatio atus of the accommodation will be communicated in the published list;

6.7.3 Only accredigdhagg@mmodation may be advertised on University notice boards with the prior
approva jrector: SARL,;

6.7.4 Off;campus agcommodation can only take in NSFAS and bursary students only after they have

@zzccreditation.
& ;EPEALS PROCESS
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6.8.1 An applicant whose application for accreditation has been unsuccessful may appeal the deci %
of the Accreditation Committee.

6.8.2 An applicant must lodge an appeal with the Appeals Committee within 5 working d fte
receiving the formal response to his/ her application;

6.8.3 The Appeals Committee shall be chaired and constituted by the DVC responsi dent
Affairs or his/ her nominee.

6.8.4 The Appeals Committee must make a decision on whether to uphold or réject théappeal within
the stipulated timelines. In exercising their judgement, the Appeal

Committee may interview the owner or may even inspect the premi

6.8.5 The University in terms of this policy has powers to de-accredit vice provider who is
engaged in illegal and unethical business practices. Such cqQ % tionS can include but are not
A}

limited to contravening the University Off-Campus Stu modation policy, the MOA,
terms of accreditation and other University policies.

6.8.6 The decision of the Appeals Committee is final. C)

6.9 DE-ACCREDITATION Q

6.9.1 If, in the course of the cale r which accommodation has been accredited, clear
evidence is provided to th iy that the accredited property does no longer meet the
accreditation conditions t jon Committee will re-inspect the property in question.

6.9.2 The report from the lgspec Committee will serve at the Accreditation Committee which shall
review the matter ake aff informed outcome.

6.9.3 If, in the conse the Inspection Committee, the accommodation may escape

de-accreditagjo ain clearly defined shortcomings are addressed forthwith by the service
provider gthe € provider shall be afforded an opportunity to remedy such shortcomings
within a [ f 7 days after having been notified in writing of such shortcomings by the
convener of¥fe Inspection Committee after which an inspection, if deemed necessary will be

6.9. f cutive Director: SA, based on the advice of the Inspection Committee, decides to de-
it the accommodation, she/he must inform the service provider of the accommodation of
hegfhis decision forthwith.

Whe service provider of the accommodation has the right to appeal the decision for de-
accreditation, in which case the same procedure as described in 6.4 above is followed.
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6.9.6 The University does not get involved in any dispute of whatever nature between pri %
providers.

6.9.7 A service provider who has been de-accredited will be suspended from doing the sam@&jsifnila
business with the University for the period of three (3) years or more.

6.9.8 Where clear evidence exists that a service provider for off-campus accommowatiQn golicits
employees or students of the University through inducements, whe etary or
otherwise to support their (continued) provision of off-campus accomme@datioRy, such service
provider shall forthwith forfeit their accreditation as provider of off-campys agcommaddation.

7. MINIMUM STANDARDS FOR ROOMS SPECIFICATIONS

In order to qualify for accreditation the off-campus accgfimo must comply with the following
requirements:

7.1.  Student double rooms should be no smaller than 14m2, and a single room should be a minimum

7mz; V
7.2. Rooms should be furnished with I @ closets, single bed steel or wooden frames including

mattress/sponge, study desk, helf, study lamp, panel heater and paper bin. For
sharing rooms the required fu ust be duplicated; No more than four students must share
a bath or shower and toileyg

7.3. Cooking inside student ro shall not be permitted. Suitable student storage, preparation and
kitchen space shall provided, which shall be equipped with the following facilities and in the
following ratios:

. Stove - 1 per 4 ‘studegts’ residents
. Sink -1 Eer 10‘students in commune dwellings and 15 student residents in high rise buildings
. Lockable cu&boards - 1 per student resident
. I\}icrowave oven — 1 per 8 student residents in commune dwellings and 12 in high rise building
o> a
. Countertop space — sufficient for 8 students’ in commune dwellings and 12 students’ in high rise
buildings
\ Y o Y4

. iminimum provision of cold storage, 210 litres per 5 students.
Vental charged per student is inclusive of water and electricity.
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7.5.8 Off-Campus accommodation must have the capacity to accommodate a minimum of 6 students %
for it to qualify for accreditation. v
7.6  The city council parking norm provision of one parking bay per two tenants for reSig¢htia

developments shall be applicable to Off-Campus accommodation unless Univgfsi nts
exemption upon application for such by the applicant.

8. RESPONSIBILITIES OF STUDENTS AND SERVICE PROVIDERS

8.1 Students are to clean their own rooms and the service provider mus 4@ all communal areas,
ablution areas are to be cleaned on a daily basis;

8.2 Reliable transport running at regular intervals from 6am

! ) should be provided in areas
where the distance of the accommodation from such ¢ ex

8.3 All off-campus accommodation facilities must be of f stan that is at least the equivalent of a
University residence in terms of quality and appegragce.

8.4  All service providers have the
accommaodation complies with OHS requi

to ensure that the off-campus

85 All accredited service providers have the

9. ADDITIONAL REQUIREMEN

9.1 In order to qualify service provider, an owner of accommodation (or a person who complies
with the provigiemg 0RG.5.1 and 6.5.2 above) must state in writing that, once his/her
credited, he/she will not charge students being accommodated more than

: @ accreditation must provide acceptable proof that the students being
bgd will be properly supervised in respect of such matters as hygiene, security and

% proof in terms of sub-para 8.1 above means presentation of a cleaning supervision
to be signed and dated by students. Following having been given information and
ance by the service provider on matters such as hygiene, security, good and orderly
nduct, presentation of the written information that will be provided to students on the relevant
matters, and presentation of suitable notices on such relevant matters displayed in common
areas.

9.3
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10. NSFAS FUNDING FOR ACCREDITED ACCOMMODATION

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

10.9

&@ NG

T

Once off-campus accommodation has been accredited, the Division for FinanciahG ance
and Revenue is provided with the approved accredited list of service providers;

A student who applies for financial aid in terms of NSFAS, and whp seels off-campus

accommodation, is provided with a list of accredited accommodation b ivision for Financial
Governance and Revenue and by the SARL off-campus accommo offic

NSFAS only funds the cost of accommodation of students who live credited off- campus
accommodation.

Only formally-constituted consortiums of dwelling house
accommodate a minimum capacity of 40 studen
Administered Bursary funding.

unes that in the aggregate
for NSFAS and University

An NSFAS student will enter into an agree with) the accredited service provider for
accommaodation in their personal capacity and suc ent is not binding to the University ;

At a date prior to registration for the acadeyie

student who thus qualifies for
NSFAS financial aid provides the Divi 'o nancial Governance and Revenue with proof of
accommodation in accredited off-c@ wommodation and with proof of the rental for the

accommodation.

The Division for Financial Go and Revenue then allocates to the student an amount for
the payment of the rental edited accommodation from the NSFAS loan. The maximum
amount allocated for acc dati®n is determined by the University annually.

The student uses th€ amouythus allocated to her/him to pay for her/his accommodation. No
contract for the pa of accommodation rental by the student shall exist between the relevant
and the owner ac dited accommodation;

ement is submitted by the student to Finance Department

A copy of a Iease G
10.10 Finance ent is responsible for the financial administration of payments to the service

provider.

2

iversity will monitor adherence to the terms and conditions of this policy which will include, but not

mited to the following:
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11.1  Random unannounced visits to accredited off-campus accommodation during such vjgfts t
premises will be inspected for the following:

11.1.1 The number of beds in evidence

11.1.2 Whether there is clear evidence that more than the number of accredited stt‘% ing at
the premise

11.1.3 Evidence of safety risks such as overloaded plugs, unsuitable heating and c!oking paratus

11.1.4 Evidence of an appropriate level of security at the premises and that tudengs understand their

responsibilities for safety and security.

11.1.5 The supervision register will be inspected to ascertain t due ance, instruction and
information has been given and the register signed and date ifirm such by all students.

11.1.6 That public notices are displayed on matters relating t

conduct.
11.1.7 That all aspects of the basic requirements for accgeditatiorflare being maintained.

11.1.8 That the grounds and external areas aroungl theN\gc modation are maintained in a clean,
satisfactory and tidy manner.

11.1.9 A regular review of complaints received
accommaodation to determine whethg E |

undertaken against any accredited off- campus
plaints are commonplace and proven.

11.1.10 Following the above monitori 3 es information will be provided to the
Inspection Committee and the cedure as described in 6.5 above will be followed.

12. STUDENT DISCIPLIN&

@ bd off-campus accommodation are expected to live in accordance with the

€ University Student Regulations also apply to students who live in accredited
ion, a copy of which is available on the University website. Students who
ulations will be subject to disciplinary action as prescribed in the Regulations for

Students who live i
values of the Uny
off-campus acco
transgress,these R
Student scj Iing.

I
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1 ANNEXURE A O

Abbreviations

For the purpose of this@ess otherwise stated, the following abbreviations shall apply:

NSFAS jonal Student Financial Aid Scheme

SARL tudent Accommodation and Residence Life
SRC ¢  Student Representative Council

HO Head of Department

DHI% Department of Higher Education and Training

‘M Deputy Vice Chancellor
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