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Student Affairs and Residences
C#VID-19 PROTOCOLS

ANNEXURE 1: PROTOCOLS ON STUDENTS PRIORITIZED TO RETURN TO ON-CAMPUS AND OFF-CAMPUS

RESIDENCES

e Return of students to SMU Campus and University residences (on campus and off campus) will be on a phased
approach determined by University Management and the Executive Committee of Senate.

e Students will be issued a permission letter confirming authorization of their return to the University by the
University Vice Chancellor or anyone he so formally delegates, including but not limited to Dean of the School
and DVC: Teaching and Learning.

* Students approved to return to Campus, will be required to present their permission letters before gaining
access to University premises

*  Approved lists of final year students returning to campus will be issued to Student Affairs and Residences,
Security Officials, and Off Campus Service Providers to ensure strict enforcement of only allowing final year
clinical students into residences.

ANNEXURE 2: PROTOCOLS ON SCREENING AND TESTING

e All students and staff members returning to campus will be screened

*  COVID-19 Monitoring Tool for students and staff members which was approved by University MANCO should
be completed by students and staff member's prior their return to campus. Staff members and students unable
to complete the questionnaire online shall be required to complete the questionnaire on arrival on University
Campus before admission into the residences. Staff are required by regulation to complete the screening
questionnaire daily before being granted access to campus. Students resident on campus or off-campus
residences are to complete the screening questionnaire at least once a week or when there is a change in
symptoms or well-being.

e Other screening tools that will be implemented include Infrared Digital Thermometer and daily registers to
monitor movement of students entering and exiting campus facilities

* Screening will be conducted at all entrances of the University buildings by an appointed University official

e Two reusable cloth face masks will be issued to each student on arrival at the campus or off campus residences
upon showing evidence of having completed a screening tool. Students will be required to put on face masks at
all times anywhere on campus including in residences

e Testing for COVID-19 will be conducted at Dr George Mukhari Hospital as per approved protocols, for those
meeting the criteria after screening.

e Studentsand staff members who require testing should contact Campus Health Clinic

e Allstaff members and students are required to comply with approved protocols for screening and testing

Contact details of Campus Health Clinic:
Dr M. Mathebula Ms S.‘Mokono
E-mail: matsontso.mathebula@smu.ac.za E-mail: Selokela.mokono@smu.ac.za

Tel: 012 521 5735/082 454 4523 Tel: 072 386 9709

ANNEXURE 3: PSYCHOSOCIAL SUPPORT SERVICES PROTOCOL
e Psycho-social support services would be available to SMU staff members (including joint appointees) and
students.

Types of services rendered
* Screening of practitioners and students to be considered psychological services.
e Psychological first aid and crisis interventions.




e Debriefing sessions when critical incidents occur.

e Short term psychological interventions for individuals and groups.

¢ Those in need of ongoing long term interventions to be referred appropriately.

*  Mode of delivery.

e Tele-health services would be main mode of delivery (telephone, WhatsApp or email).

* Inreally special circumstances face to face interventions will be considered. Social distancing to be strictly
adhered to.

Roll out plan

* HOD's to identify staff members and refer them accordingly.

» Staff and students can also make self-referrals.

* Clients will be attended to on appointment basis unless in a case of a crisis.

e Allclients will be screened by means of a psychological screening measure before allocated to a
psychologist and social worker. This is to assess urgency of the case to allow for better and timeous
allocation.

» Allclients to sign a consent form to agree to participate in or receive help by means of telehealth service.

» Clients to make appointments with relevant psychologist and social worker by means of a call, WhatsApp
and email.

» The designated psychologist will allocate available psychologists and time slot. The psychologist/social
worker and client will agree on how to connect.

« Itis the responsibility of a psychologist/social worker and clients to make follow up appointments where
necessary (This is short term intervention). When both psychologist/social worker and client are in
agreement, sessions will be terminated.

Stakeholders and roles

e Psychiatry Department: Provide psychiatric interventions to clients who qualify for the service.

e Student Affairs and Residences: Provide psychosocial interventions to clients.

» ICT: Provide resources that will enable telehealth services (Laptops and cell phones that has a camera
feature as well as internet connectivity/data bundles).

*  Finance: Provide funds for resources needed.

e Marketing and Communication: Provide posters, sms and social media links to students and staff
members about intervention services.

e Human Resources: Provide staff head counts and keep records to align employee relations.

*  Centre for University Teaching & Learning (CUTL): Provide student headcount and keep records for
student support services.

Contact details

Department of Clinical Psychology

Dr M. Maepa Dr M. Kganya

E-mail: mokoena.maepa@smu.ac.za E-mail: mirriam.kganya@smu.ac.za

Tel: 012 521 4632 / 083 779 0058 Tel: 082 479 9515

Department of Student Affairs and Residences

Dr F. Nkabinde Mr M. Muthala Ms C. du Preez

E-mail: fikile.nkabinde@smu.ac.za E-mail: Mashudu.muthala@smu.ac.za E-mail: corlia.dupreez@smu.ac.za
Tel: 072 702 9263 Tel: 0724612348 Tel: 072 687 1898

Contacts for other referral networks for support:

(COVID-19 online tool kit for mental health):
https://www.psyssa.com/wp/content/upload/2020/03/COVID_Binder_March-31.pdf

DBT Online Support Group: info@dbtinstitute.co.za

SADAG Free Online Toolkit: www.sadag.gov

SADAG 24/7 Helpline: 0800 21 22 23/ 0800 70 80 90/ 0800 456 789/
SADAG 24/7 Suicide Helpline: 0800 567 567

Lifeline South Africa 24/7: 0861 322 322




ANNEXURE 4: RESIDENCES PROTOCOLS
Access to residences
e Only students with permission letters to return to campus, and are residing either on-campus or off campus
University residences will be allowed access to allocated residences. Students must carry the permission on
them always.
e Entrances to residences will have markings to guide responsible queuing practice by staff members and
students.
e Allstudentsarerequired to hand sanitize their hands when entering and exiting residences
e Students will be allowed to access allocated residences using student cards.
e Nostudentwill be allowed to open the gate for other students.
*  No visitors will be allowed in residences
e No sleepovers allowed in residences

Body temperature monitor
« Before entering or exiting residences, students will be screened for temperature using Infra-Red.
Thermometer by allocated University official. Anyone with a high temperature will be referred to Campus
Health Clinic.

Movement management register
e Students will be required to complete movement register when entering and exiting residences.
« All students are required to self-isolate in their own rooms and not visit each other in residences or move
around campus except for acquiring essentials.

Residences curfew
* Allresidences will be opened at 06:00 in the morning and locked at 21:00 daily. No student will be
allowed to enter or exit residences during that time except for emergencies which should be reported to
Residence Managers and Security officials allocated to that residence.

Hygiene Practices in residences

e Students and staff members will be trained on hygiene practices in collaboration with Campus Health and
School of Medicine.

e Guidelines on hygiene practices will be available online for access by students and residence staff
members.

* Residences will be cleaned twice a day using prescribed cleaning materials.

e All residences will be kept clean at all times.

*  Monitoring on cleanliness of residences will be conducted daily and reports compiled.

Co-curricular training programmes
e All co-curricular training programmes will be conducted through online platforms. The following co-
curricular training programmes will be prioritized: COVID-19, E-Learning and Change Management.
Implementation of the training programmes will be done in collaboration with CUTL, Campus Health, ICT
and all schools.

Recreational and social activities
e No recreational and social activities will be allowed at on campus and off campus residences.
e Students are allowed to jog or walk only between 6am and 9am in the morning, respecting social distance
rule of 6-feet apart if more than one person. No group jogging is allowed.

Safety and Security
« Safety and security officials will be required to assist in ensuring safety of all students in residences.

ANNEXURE 5: ISOLATION AND QUARANTINE PROTOCOLS
e Forisolation and quarantine purposes, students will be referred to ESKOM Learning Academy
(Government Sponsored Facility). Referrals are facilitated by SMU Campus Health.

ANNEXURE 6: TRANSPORT PROTOCOLS
e Al SMU transport should be cleaned and sanitized before and after each trip.
* Sanitizers should be available in each mode of transport.
*  Students will hand sanitize when boarding or exiting University transport.




Only students with permission letters to return to campus will be allowed access to University transport.
Students experiencing cold flu-like symptoms are encouraged to remain at home or university allocated
residences.

Temperature of each student will be monitored with infra-red thermometer when boarding or exiting
University transport.

Students should put on masks at all times.

Social distancing should be observed at all times in availed transport.

All students should complete transport register.

Practicing good hand hygiene by washing hands frequently will protect fellow students, other commuters
and transport staff members.

Students and staff members should be trained on COVID-19 Transport Protocols and copy of transport
protocols posted in the University website.

ANNEXURE 7: PROTOCOL FOR COLLECTING ESSENTIAL ITEMS FROM RESIDENCES

All students are required to abide by the following protocol when coming to residences to collect
essential items.

Residence arrangements

Request to collect belongings from residences should be submitted to the Residence Manager.

On a case by case basis, permission will be granted to students to briefly return to their residences to pick up
essential items only.

Residence permit with allocated date and time will be issued to students granted permission to collect their
belongingsin the presence of the Residence Manager.

Only SMU students with a residence permit will be allowed to collect their belongings from their residences
as perallocated data and time frame.

Before proceeding to residences to collect essential items in residences, students with a permit will be
screened as per approved screening protocols.

Student with a permit to collect essential items from residences are required to complete online
questionnaires before coming to residences.

Family members and guests will not be allowed in residences. This is to protect the health of other students
and our staff membersin residences.

Once students have finished collecting essential belongings from the residence, they will need to complete a
checkout form confirmingitems collected from the residences.

Students returning to campus to retrieve essential belongings will only be allowed into the residence only for
the duration of the time that they have signed up for.

After collection of essential items, students will be escorted out of residences by SMU Campus Security
Officials.

Security arrangements:

A list of students approved to collect essential items will be sent to Security Management.

The students must report at the Main Gate of the University.

Security officials will escort the students to collect his or her belonging from the residence.

No student will be allowed to spend the night in residences.

Students are required to wear a cloth mask when entering and exiting residences. We know that this is a
difficult and unexpected situation, but are confident that we will be able to take these necessary, short-
term steps to protect the health of SMU students.

ANNEXURE 8: PROTOCOLS ON MARKETING AND COMMUNICATION

Vice Chancellor will issue a communique to students and staff members on processes and procedures to
return to campus.

Information on COVID-19 and related matters will be submitted to the Marketing and Communication
Department before they are posted on the University website and allocated notice boards.

All the information on COVID-19 will be approved by the 2020 COVID-19 Interstakeholder Task Team
Committee and the Vice Chancellor before it is posted on University website.
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