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SMU STUDENT EMAIL SETUP USING A DESKTOP OR LAPTOP STEP-BY-STEP GUIDE 

The SMU student email is created by ICT department. Students have no access to create student 

email addresses on their own, students have options to add student email on the existing Gmail 

account, and be able to recover password. 

To setup your student email 

To setup a Student Email on a desktop or laptop and already having a personal Gmail account  

1. Type www.google.com and click on the button Sign in at the top-right corner 

 

2. Click on the button Use another account  

 

3. Add your student email address for example 999999@swave.smu.ac.za  

http://www.google.com/
mailto:999999@swave.smu.ac.za
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4. Click Next 
 

 

 

 

 

5. Type the password given to you by ICT Department if you have not login recently 
6. Click Next 
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7. Welcome to your new account and click Accept 

 

8. You are now required to Change password, create a strong password that is known to you 

only 
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Wallaaaa!! you are now closer to your Mailbox, click the Next  button and Ok button.  

 

You are now in to your Mailbox you will be able to send and receive messages. 

 

9. Forgotten Password 

 

10. Click Forgot password? 
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11. Enter the last password you remember, that’s fine if you don’t remember click Next 

 

 

12. Google will sent notification to your mobile device/cell phone 
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13. Click Yes on your Mobile device/Cell phone 

 

 

14. Create a new password and it must be a strong password. 

 

15. Click Save password  
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Here, you'll have an opportunity to set up recovery options. Recovery options are helpful if you forget 

your password or if someone tries to access your account, recovery information is used to secure user 

accounts at sign-in and during account recovery 

16. Recovery password by  Cell Phone 

 

 

17. Add ways to verify it's you 

 

18. Type your cell number 
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19. On your mobile device/cell phone you will receive a message to confirm if it’s you trying to 

recover your account 

 

 

20. Click Yes button 

 

 

21. Google will send Six digit  verification code to your cell number 
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22. Enter 6-digit verification code  

 

 

23. Wallaaa!!! Success 
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24. Click DONE 

 

25. Recovery password by email 

 

 

26. Add your secondary email address and click Next 
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27. Click Done 

 

      Click Continue to Gmail 
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Wallaaaa!!! Your google password has been recovered. 

28. Below is the message you will receive from Google notifying you that the email has been 

nominated to be the recovery email 
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For queries or additional information you can contact the ICT Student Technical Support 

Services unit by sending an email to: 

Ictstudent_support@swave.smu.ac.za 

Call: 

012 521 5768/5988 

mailto:Ictstudent_support@swave.smu.ac.za

